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Section 1: Written Proposal  

I. Mission  

Co-founded by a gay asylum seeker and lesbian in 2014, AsylumConnect is a tech nonprofit on a mission 
to provide LGBTQ asylum seekers with the verified information and community they need to safely 
integrate in their new home. AsylumConnect’s flagship product, the AsylumConnect catalog, is the first 
ever online resource database for LGBTQ asylum seekers in the U.S. At scale, AsylumConnect will 
extend a comprehensive lifeline to all persecuted LGBTQ people in North America, including: LGBTQ 
asylum seekers, LGBTQ DREAMers, undocumented LGBTQ immigrants, isolated and homeless 
LGBTQ youth.   

II. Organization Overview  

AsylumConnect’s Founding Story  

AsylumConnect co-founders Sayid Abdullaev and Katie Sgarro met at the University of Pennsylvania in 
2013. As Sayid shared his personal experiences seeking LGBTQ asylum in the U.S. and explained the 
persecution that LGBTQ people continue to face on a global scale, Katie realized that she had failed to 
speak out about her own sexual orientation in a country where she at least had that choice. In 2014, the 
two friends co-founded nonprofit AsylumConnect to build a lifeline for persecuted LGBTQ people. 
 
AsylumConnect assembled its first volunteer team in the Summer of 2015, and legally incorporated as a 
nonprofit corporation in D.C. in June 2016. AsylumConnect currently operates under the fiscal 
sponsorship of the Social Good Fund (EIN: 46-1323531), a tax-exempt 501(c)(3) charitable organization. 
(AsylumConnect filed for independent 501(c)(3) nonprofit status in September 2018.)  
 
AsylumConnect is currently run by 25 volunteers and overseen by a Board of Directors and Advisory 
Council. AsylumConnect’s advisory team includes LGBTQ asylum seekers, asylees and refugees from 
Mexico, Russia, Egypt, Syria, Nigeria, and Azerbaijan.  
 
Since its founding, AsylumConnect has achieved the following major milestones: 

• Recruited 25 volunteers to run the day-to-day operations of the organization  
• Developed a diverse, experienced and representative Board of Directors and Advisory Council to  

oversee the organization  
• Released catalog v1.0 (August 2015) and catalog v2.0 (February 2016) for Seattle, WA  
• Conducted a successful 6-month pilot of catalog v2.0 in Seattle, WA (March – August 2016)  
• Received endorsements on pilot catalog model from the City of Seattle (Seattle.gov) and Seattle’s 

LGBTQ Center  
• Partnered with the University of Pennsylvania’s Hack4Impact to scale an improved version of the  

resource catalog (catalog v3.0) to Philadelphia, PA (February 2017) 
• Launched national U.S. resource catalog in partnership with Y Combinator-backed tech 

nonprofit One Degree, scaling catalog to NYC, DC, SF, LA (November 2017) and growing  
• Received “Allied Agency” status from U.S. Committee for Refugees & Immigrants (March 2018)  
• Added infographics feature to resource catalog, supplementing basic human needs information 

with legal & city-specific infographics for LGBTQ asylum seekers (April 2018)  
• Expanded legal offerings on catalog to connect LGBTQ asylum seekers with legal aid – 

particularly pro bono support – as quickly as possible; More inclusive of LGBTQ asylum 
seekers facing detention & deportation, transgender asylum seekers & LGBTQ DREAMers 
(August 2018) 
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• Effectively impacted & improved the lives of over 8,000 active users (as of November 2018)  
• Raised over $80,000 in seed funding through grants & donations (as of December 2018)  
• Won multiple awards for outstanding contribution in social impact & peace technology, 

including:  

1. Co-Founder named to Clinton Foundation’s inaugural 2017 Clinton Global Initiative 
University (CGI U) Alumni “Honor Roll” of social innovators (1 of 19 most 
accomplished CGI U alumni over the past decade; out of 10K+ CGI U alumni) 

2. Finalist for 2017 Harvard Social Enterprise Conference (SECON) Pitch Competition  
3. Featured Commitment to Action at 2016 Clinton Global Initiative University (CGI U) 

meeting at University of California, Berkeley  
4. Winning Team of 2015 Business Today Impact Challenge at 41st BT International 

Conference  
5. Winner of 2015 Millennium Peace Prize at 7th Annual Millennium Campus Conference 

(MCC15) at United Nations (*Prize supported by The Millennium Campus Network & The 
MCJ/Amelior Foundation)  

AsylumConnect’s Management Team 
 
AsylumConnect is led by Katie Sgarro, a social entrepreneur and LGBTQ advocate. At 22, Katie “came 
out” to co-found AsylumConnect. Her experience denying her own sexual orientation drives her to ensure 
all LGBTQ people live freely. In her role as co-founder and president, Katie has successfully led 
AsylumConnect for the past 4.5 years in establishing the first ever online resource catalog for LGBTQ 
asylum seekers in the U.S. and serving over 8,000 users to-date. She holds a B.A. in Health & from the 
University of Pennsylvania and a M.S. in Management Studies from Northwestern University’s Kellogg 
School of Management.  
 
AsylumConnect’s leadership team also includes: Hans How, AsylumConnect Vice President. Originally 
from Malaysia, Hans graduated with a B.A. cum laude in Economics from Wesleyan University on a full 
scholarship from the Freeman Foundation and American Malaysian Chamber of Commerce. Hans joined 
AsylumConnect in 2017 after using the AsylumConnect catalog to find legal help for his LGBTQ asylum 
application. Gagan Uppal, Director of Partnerships, is an asylee who is passionate about helping current 
asylum seekers navigate the complex asylum process. Bill Schoelwer, Director of Finance, is an 
experienced financial executive with a background in large multinational enterprises and high-tech 
markets. Elizabeth Waickman, Director of Development, brings over a decade of experience in 
fundraising, development, communications, branding, media, and community relations. AsylumConnect’s 
technical team includes a senior software engineer, web developers and UX/UI designers. The 
AsylumConnect team represents a diversity of professional experiences, sexual orientations, gender 
identities, ages, races/ethnicities, and immigration statuses.  
 

III. Problem Statement  

It is still illegal to be gay in 72 countries.1 In eight countries, homosexuality is punishable by death.2 As a 
result, every year, thousands of LGBTQ immigrants and asylum seekers come to the U.S. fleeing 
persecution in their home countries based on their sexual orientation or gender identity. While the U.S. 
government does not currently collect data on people seeking asylum specifically due to persecution 
based on sexual orientation or gender identity, it is estimated that thousands of LGBTQ immigrants and 
asylum seekers come to the U.S. every year fleeing persecution in their home countries based on their 

                                                
1 BBC News, “Commonwealth summit: The countries where it is illegal to be gay,” April 2018.  
2 ILGA, State-Sponsored Homophobia report, May 2017.  
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sexual orientation or gender identity.3 An estimated five percent of U.S. asylum claims are based on 
persecution of sexual orientation or gender identity.4 Five percent of the 700,000 pending asylum cases, 
as reported by The New York Times in July 2018, is equal to at least 35,000 currently pending LGBTQ 
asylum cases in the U.S.5 

Although LGBTQ equality and safety are increasing in some countries, they’re markedly decreasing in 
others (including Brazil, Indonesia and Nigeria).6 Consequently, the need for LGBTQ asylum in the U.S. 
represents a growing market. As U.S. immigration courts continue to face a severe backlog and asylum 
seekers remain in limbo for years, AsylumConnect's ability to point queer asylum seekers towards where 
it is safe to go for help during the U.S. asylum process is more important than ever.  

In addition to facing challenges as asylum seekers, LGBTQ asylum seekers face unique obstacles due to  
their LGBTQ identity. After experiencing great levels of transphobia and homophobia in their home  
countries, many do not know where it is safe to go for help during the U.S. asylum process - fearing 
‘help’ will discriminate due to their LGBTQ identity. Lawyers and nonprofits also struggle to know 
where it is safe to refer their LGBTQ-identified clients to meet their basic needs during the lengthy and 
complex asylum process. 
 
Some LGBTQ asylum seekers are so shocked by the unwelcoming environment of the U.S. that they 
reluctantly choose to give up on their asylum cases and face deportation to their dangerous home 
countries. 
 
While organizations able to help LGBTQ asylum seekers do exist in America (LGBTQ centers, LGBTQ-
friendly immigration services), information on where to find these resources is difficult to access. 
 

IV. AsylumConnect’s Solution 
 
AsylumConnect is creating the first ever online resource database for LGBTQ asylum seekers to fill this 
information gap. The AsylumConnect catalog currently helps LGBTQ asylum seekers find safe, high-
quality resources during the U.S. asylum process. LGBTQ asylum seekers use AsylumConnect’s free 
website and app to answer lifesaving questions, such as:  
  

• “Where can I find free, confidential legal help for filing my LGBTQ asylum application?”, “For 
deportation/removal proceedings?”, “If I’m locked in immigration detention?” 

• “Where is it safe for LGBTQ-identified immigrants to go for shelter?” 
• “Where can I get my next meal if I do not have documentation?” 
• “How can I find LGBTQ-affirmative mental health counseling?  
• “Where can I meet members of the local LGBTQ community?”  
• “Where can I find a LGBTQ-friendly doctor without medical insurance?”  
• “Where is it safe for me to learn English?”  
• “Are there any transgender support groups in my area who welcome immigrants?” 
• "Where can I find free, confidential, rapid HIV testing?” 

 
Nonprofit and lawyers also use the catalog to gather verified resource referrals for LGBTQ clients. Since 
2016, the AsylumConnect catalog has helped over 8,000 active users find safe resources in the U.S.  
 

                                                
3 Human Rights Campaign (HRC), 2015. 
4 Ibid.  
5 The New York Times, “Trump Administration Considers Unprecedented Curbs on Asylum for Migrants”, July 2018.  
6 The Daily Beast, “This Is Where Life Is Getting Worse for LGBT People”, November 2016. 
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The AsylumConnect catalog has been recognized as a lifeline for persecuted LGBTQ people. The catalog 
is currently listed as a LGBTQ resettlement resource by numerous organizations and websites, including: 
Seattle.gov’s Office of Immigrants & Refugee Affairs, Gay City (Seattle’s LGBTQ Center), The Trevor 
Project, Rainbow Railroad, the Unitarian Universalist Association (UUA) United Nations Office, and the 
United Nations High Commissioner for Refugees (UNHCR).  
 

V. Competitive Analysis  

AsylumConnect’s Direct & Indirect Competitors   

Although other online resource databases exist for refugees and asylees (e.g. Refugee Center Online, 
RefAid) and low-income communities (One Degree, Aunt Bertha), they lack AsylumConnect’s tailored 
LGBTQ-focus.  
AsylumConnect remains the only comprehensive, user-friendly online resource database designed 
specifically to address the needs of persecuted LGBTQ people.   

AsylumConnect complements the work of existing direct service providers in this space (e.g. Immigration 
Equality, National Immigrant Justice Center, LGBT Asylum Task Force, HIAS). For example, providers 
only offering legal help, who are at capacity or who are contacted by a LGBTQ asylum seeker in another 
city, can use AsylumConnect’s free website and app to gather timely, verified referrals.      

AsylumConnect’s Competitive Advantage  

Before the AsylumConnect catalog, support for LGBTQ asylum seekers was one-dimensional: most 
providers advertising the ability to serve this marginalized population focus exclusively on legal aid. 
During the lengthy asylum process, LGBTQ asylum seekers also must secure safe housing, mental health 
support, medical aid, and more. Despite access to technology (e.g. via mobile phones, public computers), 
AsylumConnect’s initial user testing revealed that many LGBTQ asylum seekers still did not know where 
it is safe to go for help to meet their basic needs, and service providers struggled to know where to refer 
LGBTQ clients during the asylum process. The AsylumConnect catalog, the first ever online database of 
verified LGBTQ- and asylum-friendly resources, fills this information gap. (See Appendix pgs. 11-12 for 
details on AsylumConnect’s tailored resource verification process designed to maximize user safety.) 
 
“My office is glad to learn that AsylumConnect exists. So many asylum-seekers don’t know where to turn 
& worry that ‘help’ will discriminate.” - Asylum attorney focusing on LGBT/SOGI claims 
 
“I'm so excited about your work. It's exactly what's needed. We have people getting on trains to reach us 
when we can't help more people or people who need help in other parts of the country, we can use the 
catalog to tell them where it is safe to go." - Nonprofit user 
 
Without AsylumConnect’s catalog's information on where it is safe to go for help, LGBTQ asylum 
seekers face detention, homelessness, anti-LGBTQ providers, or no option besides returning to their 
dangerous home country.  
 
“If the AsylumConnect catalog had existed when I was applying for asylum it would have made my life 
much easier. AsylumConnect’s work truly saves lives. I was homeless for about three years because I 
could not find services for undocumented lesbians, work, or anyone who could explain to me how the 
immigration process work[ed] and what my options were." - LGBTQ asylee  
 
The AsylumConnect catalog leverages open-source technology to extend a lifeline to persecuted 
LGBTQ people. Traditional approaches to aiding LGBTQ immigrants, and other marginalized LGBTQ 
groups, focus on in-person direct support. Although vital, such in-person services are inherently limited 
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in scope and sustainability. Due to funding and capacity constraints, a shelter may be able to assist up to 
twenty LGBTQ refugees at one time, and then be forced to turn away hundreds of LGBTQ people in 
need. The AsylumConnect catalog, at scale, will be able to help thousands of marginalized LGBTQ 
people each know all of the safe options available to them in real-time. Once the AsylumConnect 
catalog reaches scale, there should never be a moment when someone does not know where it’s safe to 
go for help due to their LGBTQ identity or immigration status. 

VI. Future Plans  

AsylumConnect’s Ambitious Plans for Growth  
 
U.S. catalog 
AsylumConnect will focus on adding new verified resources and locations, and work to fill any gaps in 
resource types (sample resource types included in catalog: “Mental Health - Trans Support Groups,” 
“Medical - HIV and Sexual Health”, “Legal – Deportation or Removal”). AsylumConnect will also focus 
on scaling its catalog across the South to ensure LGBTQ Central Americans seeking asylum know where 
it is safe to go for help.  
 
Target growth: 

• Increase verified resources in U.S. catalog to 500+ organizations & 1,500+ unique services 
• Help 6,000+ active users annually (increasing lifetime users to 12,000+) 

In March 2019, AsylumConnect plans to deploy a major technical update on the catalog enabling users to 
view new verified program-specific information on each organization’s catalog profile page (including 
any program-specific access requirements, non-English services, primary contact information).7 
 
AsylumConnect will also begin to test and market its U.S. catalog as a lifeline for related marginalized 
LGBTQ groups, extending AsylumConnect’s reach and impact. At scale, in addition to LGBTQ asylum 
seekers, AsylumConnect will support:  
 

Undocumented LGBTQ immigrants 
• The catalog’s ability to filter out resources that require specific documentation (photo ID, 

proof of age/income/residence, medical insurance, referral) will allow for undocumented 
LGBTQ immigrants to easily use the AsylumConnect catalog to find safe resources  

 
LGBTQ DREAMers 

• The catalog currently includes a "DACA" legal subcategory on the homepage, and offers 
DACA-related opportunities on organizations’ catalog profiles (sample opportunities: 
“Get legal help with DACA renewal”, “Get up-to-date information on the status of 
DACA”) 

• There are an estimated 75K+ LGBTQ DREAMers in the U.S. and 36K+ have 
participated in DACA, including 24K who renewed the program 

 
Homeless LGBTQ youth 

• Homeless LGBTQ youth can also use the catalog’s resource filters to identify safe 
resources 

• In November 2018, AsylumConnect added a new “Educational support for LGBTQ 
youth” subcategory to the catalog (under the “Education and Employment” category)  

• AsylumConnect plans to introduce an age resource filter in 2019, which will make it even 
easier for this population to use the catalog to find LGBTQ-friendly resources near them 

                                                
7 Link to view prototype draft of technical update: https://goo.gl/GqqygH  
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• An estimated 40% of the 1.6 million homeless youth in the U.S. identify as LGBTQ 
 
Today, AsylumConnect’s cause and solution have never felt so urgent.  
 
“I will be needing it [the AsylumConnect catalog] now more than ever. A huge thanks to you 
[AsylumConnect] for all the work and advocacy you are doing for us; especially a time like this." 
- LGBTQ asylum seeker  
 
AsylumConnect is now scaling its resource catalog as quickly as possible so that LGBTQ asylum seekers 
can access the catalog abroad (has been viewed in 120+ countries) with a sense of hope and security that 
the database is here to help them plan their journey to safety and will be waiting for them upon their 
arrival in America.  
 
“In today’s political climate, the forecast for asylum seekers in the United States can be uncertain, at 
best. But for LGBTQ asylum seekers, the process can be especially unwelcoming – amplifying the need 
to connect with a community that offers support and resources to successfully negotiate the asylum 
process.” – Independent Sector feature on AsylumConnect (2018)  

Canadian catalog 
Working with Canadian nonprofit partners, AsylumConnect will scale its catalog to help LGBTQ asylum 
seekers find safe resources in Canada (target public launch: April 2019). As the United States' 
immigration laws become increasingly hostile and consequently, more persecuted LGBTQ people turn to 
Canada for safety, this international expansion is vital.  

Metrics & Evaluation 
 
Quantitative: 

• Active users (weekly, monthly, annually) 
• Number of user accounts (“asylum seeker” or “service provider”) 
• Crowd-sourced “suggested resources” 
• Ratings/reviews left by community 
• Users printing/sharing personalized resource searches 
• Translated infographics downloaded 
• Resource overview: number of verified resources (unique organizations & unique services), 

resource categories (e.g. medical, legal, mental health, housing), additional resource features 
offered (e.g. has a confidential policy, has free services, has walk-in hours), locations, etc. 

Qualitative: 
• Did the user successfully navigate the asylum process in part because of the catalog (through 

using directly or through provider referrals)? 
• Testimonials on value from LGBTQ asylum seeker and service provider users  

 
VII. Request for Funding  
 

AsylumConnect is seeking a transformational grant in the amount of $100,000.00 to extend a lifeline to 
more persecuted LGBTQ people. Specifically, AsylumConnect will leverage this grant as follows: 

• Technology ($35,000.00): scale the first ever online resource catalog for LGBTQ asylum 
seekers across the U.S. and to Canada, and implement key technical improvements:  

o Deploy major update on catalog enabling users to view new lifesaving, verified program-
specific information on each organization’s catalog profile page (e.g. access 
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requirements, non-English services, any program-specific contact information or relevant 
additional information).  

o Add advanced referral system to make the resource catalog even easier for service 
providers to use on behalf of LGBTQ clients  

o Deploy new age search filter on resource catalog (to make catalog more inclusive of 
isolated and homeless LGBTQ youth) 

• Marketing ($30,000.00): to ensure AsylumConnect’s lifesaving technology reaches all LGBTQ 
asylum seekers in the U.S., both across the country and at the border, and in Canada, who need 
AsylumConnect’s help now 

o Boost Pay-Per-Click (PPC) online advertising (sample online advertisers: Google 
AdWords, Facebook Ads, Instagram Ads and Twitter Ads)  

o Purchase online and print advertisements in local LGBTQ publications (sample 
publications: Gay City News, Philadelphia Gay News, San Francisco Bay Times)  

o Purchase ads in popular LGBTQ mobile apps (sample apps: HER, Grindr, Scruff)  
o Purchase outdoor advertising, such as bus interior ads, subway ads, and platform displays 

to maximize outreach (sample advertiser: OUTFRONT Media in NYC)  
• Operations ($35,000.00): to cover monthly/annual administrative costs and support the hiring of 

AsylumConnect’s first full-time staff to oversee the organization’s ambitious plans for growth 
o Monthly & annual expenses (sample recurring expenses: G Suite, Zoom, Squarespace 

website & domains, fiscal sponsorship monthly fee) 
o Support hiring of first salaried, full-time executive director (*AsylumConnect has already 

secured $30,000.00 specifically for salary funds from a donor) 
 

This $100,000.00 grant will enable AsylumConnect to dramatically improve and expand its services. 
With increased financial support, AsylumConnect can ensure that there is never a time when someone 
does not know where it is safe to go for help due to their LGBTQ identity or immigration status.  
 

VIII. Sample Partners & Supporters  
*Visit the AsylumConnect website to learn more: www.asylumconnect.org/our-supporters  
 
Technical Support  

• University of Pennsylvania’s Hack4Impact  
• Benetech’s Code Alliance  
• Lesbians Who Tech  
• One Degree  

 
Organizational Support  

• Social Good Fund (SGF)  
• Millennium Campus Network (MCN)  
• Paul Hastings LLP (Washington, D.C. office)  
• University of Pennsylvania’s Center for Social Impact Strategy (CSIS)  
• Northwestern University’s Global Engagement Summit (GES) & Mark  
• Georgetown University’s Hilltop Consultants  

 
Advocacy & Outreach  

• Clinton Foundation (Clinton Global Initiative University)  
• Caravan Studios’ Public Good App House Festival (Washington, D.C.)  
• Google New York & Automattic’s Accelerate.lgbt  
• Harvard University’s Social Enterprise Conference (SECON)  
• University of Pennsylvania’s Perry World House  
• Seattle.gov (Office of Immigrant & Refugee Affairs)  
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• Gay City (Seattle’s LGBTQ Center)  
• Philadelphia’s William Way LGBT Community Center  
• Forbes Under 30 Community (Under 30 Summit)  
• United Nations (UN)  
• New York University (NYU), UN Global Initiative Program  
• Unitarian Universalist Associate (UUA) United Nations Office 
• Trevor Project  
• U.S. Committee for Refugees & Immigrants (USCRI)  
• Human Rights Campaign (HRC)  
• Oasis Legal Services  
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Section 2: Budget Materials & Funder’s List  

I. List of Funding Sources (To-Date)  
• Total funding raised to-date: $83,295.00   
1. Grants: $31,000.00 

o The Millennium Campus Network & The MCJ Amelior Foundation (winner of 2015 
Millennium Peace Prize, 7th Annual Millennium Campus Conference at the UN): 
$5,000.00 

o Business Today (winner of 2015 Business Today Impact Challenge): $15,000.00 
o The Harnisch Foundation & The Awesome Foundation (winner of 2018 Awesome 

Without Borders grant): $1,000.00 
o The Harris and Frances Block Foundation: $10,000.00 

2. Tax-Deductible Donations: $52,295.00 
 

II.  Organizational Budget 

Current Financial Summary (FY 1-6) 

 
Notes: 

• AsylumConnect’s fiscal year schedule is: September 1st – August 31st.  
• Current fiscal year, “FY 4” (Sept. 1, 2018 – Aug. 31, 2019).  
• AsylumConnect began accepting tax-deductible donations in November 2016 upon securing 

fiscal sponsorship.  
• Conceived with the help of Georgetown University’s Hilltop Consultants, AsylumConnect plans 

to generate “earned revenue” through platform monetization, by implementing an adapted 
“freemium” model, giving providers who are listed on the catalog as well as local LGBTQ-
friendly businesses an opportunity to pay for LGBTQ-friendly branding, visibility, and data 
benefits. The FY 5 figure is based on a target conversion rate of 5%, 150 unique organizations, 
and an anticipated 25%-75% split between tiers one & two. Price for tier one is assumed to be 
$1,000. Price for tier two is set at $500.  

• AsylumConnect plans to begin soliciting donations from LGBTQ-friendly corporations during 
the current FY (FY 4). 

• “Office Space” is calculated using WeWork’s annual rate (desk at WeWork NYC coworking 
location, $4,800/annual cost).  
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Transformational Grant Budget ($100,000.00) 
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Section III: Appendix 
The Appendix includes: 

 
I. AsylumConnect’s tailored resource verification process 
II. Resource catalog visuals & progress to-date 
III. Learn more about AsylumConnect 
 
 

I. Catalog Resource Verification Process  

AsylumConnect works hard to fill our resource catalogs with high quality resources that are useful, 
accessible, and welcoming to LGBTQ asylum seekers in the U.S. Nothing is more important to us than 
the satisfaction and safety of our users and we employ a rigorous verification process for all resources 
included in our catalog. This process asks three core questions:  

1. Is the resource active?  
2. Is the resource LGBTQ-friendly?  
3. Is the resource accessible to asylum seekers?  

Resources must be all three of these things before they can be included in our catalog. We answer these 
questions by researching and often directly communicating with each resource. Here are some examples 
of things we look for:  

Active  

• Does the resource have an active physical and/or web address?  
• Has the resource hosted events and/or updated online content within the current calendar year?  
• Is the resource responsive to email and/or phone outreach?  

LGBTQ-Friendly  

• Has the resource confirmed by phone or email that they are willing and able to serve LGBTQ 
individuals?  

• Does the resource offer services directly serving the LGBTQ community?  
• Does the resource employ a non-discrimination policy that includes protections for individuals of 

all sexual orientations and gender identities?  

Accessible to Asylum Seekers  

• Has the resource confirmed by phone or email that they are willing and able to serve asylum 
seekers and/or undocumented individuals?  

• Does the resource require certain documentation of its clients in order to access services?  
• Does the resource offer some or all of its services for free?  

Every resource in our catalog has regularly updated documentation on how it affirmatively answers our 
three core questions. We also assess certain additional features that we like to see in the resources we 
publish, including whether translation services are provided for non-English speaking clients and whether 
the resource employs a confidentiality policy for its services. These features, along with whether or not a 
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resource offers some or all of its services for free, are optional. A resource is not required to provide these 
features in order to be included in the catalog.  

At the end of this process, a resource is declared “verified” or “unverified.” Unverified resources are 
deemed ineligible (at least for the time being) for inclusion in our catalog. (The AsylumConnect team re-
verifies resources every 6 months for safety.)  
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II. The AsylumConnect Resource Catalog 
 
Sample Visuals  

    
 
 
 
Current mobile view of resource catalog (2018). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mobile view of the AsylumConnect resource catalog (2018).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Current desktop view of resource catalog homepage (2018). 
 
 
Desktop view of the AsylumConnect resource catalog homepage (2018).  
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Sample Progress To-Date  
*For more information, see pgs. 12-27 of AsylumConnect’s 2017-18 Annual Report.  
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By the Numbers  
 
Since 2016, the AsylumConnect catalog has helped over 8,000 find safe resources in the U.S. 
 

• Lifetime active users (Apr. 2016 - Nov. 2018): 8,077 (sessions: 15,402) 
• Resources listed in catalog (so far): 182 verified organizations & 788 services   
• Catalog has been viewed in 122 countries, some where it is very dangerous to identify as 

LGBTQ. At scale, persecuted LGBTQ people will access the catalog abroad with a sense of 
security that our database is here to help them plan their journey to safety, and will be waiting for 
them upon their arrival in the U.S.  

 
 Fiscal Year 3  

Sept. 2017 – Aug. 2018 
Fiscal Year 2 
Sept. 2016 – Aug. 2017 

Active Users (Annual Total) 4,778 
Over 4X previous year 

1,092 

Avg. 7-Day Active Users 160 21 
Avg. 14-Day Active Users 261 70 
Avg. 28-Day Active Users 540 

Over 4X previous year 
122 

Active Sessions (Annual Total) 9,147 
Over 4X previous year 

2,122 

Avg. Session Duration  00:04:20 
Over 1.5X previous year 

00:02:23 

 
Notes: 

• During FY 3, spent less than $700 on marketing 
• Increase in unique active monthly users (2018): March (614), April (534), May (796), June 

(1078), July (692), August (629) 
• AsylumConnect is continuing to see an increase in active users: November 2018 (827)  
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III. Learn More About AsylumConnect 
 
For more information, visit the AsylumConnect website: http://www.asylumconnect.org/  
 
Watch AsylumConnect’s FY 4 donate video (created in November 2018): https://youtu.be/pw-uTcJjlx8  
  
For more information on AsylumConnect’s resource catalog model, visit: 
https://www.asylumconnect.org/find-resources  
 
To access AsylumConnect’s U.S. catalog powered by One Degree, visit: 
https://catalog.asylumconnect.org/   
  
Press release announcing AsylumConnect’s partnership with Y Combinator-backed One Degree: 
https://www.prnewswire.com/news-releases/asylumconnect-and-one-degree-join-forces-to-take-first-
online-resource-database-for-lgbtq-asylum-seekers-nationwide-300528232.html  
   
Major publications to-date: 
  
The 2017-18 AsylumConnect Annual Report: 
https://issuu.com/asylumconnect/docs/annualreport_pages__1_  
 
The 2016-2017 AsylumConnect Annual Report: 
https://issuu.com/asylumconnect/docs/annual_20report_201617  
 
The 2015-2016 AsylumConnect Annual Report: 
https://issuu.com/asylumconnect/docs/ac_annual_report_15-16 
  
The Seattle Pilot of the AsylumConnect Catalog (Case Study): 
https://issuu.com/asylumconnect/docs/ac_case_study 
 
Sample press coverage:  
 

1. Philadelphia Magazine: "Penn Alumni Establish First Ever Online Resource for LGBT Asylum 
Seekers." September 10, 2015. 

2. The Seattle Times: "Local outreach project hopes to help LGBTQ immigrants, asylum-seekers." 
September 24, 2015. 

3. Philadelphia Gay News: "Safe and Sound: Organization to Help LGBT Asylum Seekers Started 
in Philly." October 8, 2015. 

4. The Bay Area Reporter: "Online LGBT asylum resource launches in SF." November 30, 2017. 
5. The Independent Sector Blog: "A Community of Connections for LGBTQ Asylum Seekers." July 

26, 2018. 
6. The Daily Beast: "Hans How: The Malaysian Gay Man Fighting For His Life, and Many Other 

LGBT Asylum Seekers." August 1, 2018.  
7. The Hill: “LGBTQ Central Americans need asylum and America needs them.” October 28, 2018. 

  
Social media presence: 
  
Facebook: www.facebook.com/asylumconnect 
Twitter: @AsylumConnect 
Instagram: @asylumconnect 
LinkedIn: www.linkedin.com/company/asylumconnect  
YouTube: www.youtube.com/channel/UCJsVS5-0ymo40mRjCe4BIHA  
 


	Cover Sheets Merged 34
	AsylumConnect Proposal Final (2018)

